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QUALITY
POLICY

* Provide customers' satisfaction
by meeting their requirements;

» Be a reference in the polymers' market, through
continuous quality management and improvements
on our industrial processes;

e Develop human capital, whilst preserving the
environment and seeking sustainable growth.

OBJECTIVES

e Costumer's satisfaction;

e Excellence in service;

e Compliance with ISO 9001's requirements;
e Continuous improvements on our QMS;
 Precision on our industrial processes;

e Development of human assets;

e Waste reduction;

e Growth with profitability.
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